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Why Share Information? 

Å99.9999% emergencies require response 
officials from more than one organization 

ÅEffective incident management requires the 
best intelligence available 

Å[ƻǘǎ ƻŦ ƳƻƴŜȅ ǘƘǊƻǿƴ ŀǘ ǘŜŎƘΧƴƻǘ ƳǳŎƘ 
effort put into planning how it can be used 

ÅLargest remaining gap in post-9/11 emergency 
response & recovery 

 



¢Ƙƛǎ ƛǎƴΩǘ ŀ ǊŜǇƭŀŎŜƳŜƴǘ ǘƻ ȅƻǳǊ 
άWebEOCέ 

ÅLike local response agencies, the State requires diverse 
situational awareness in order to coordinate resources 
and determine response priorities 

ÅThese tools provide interface between municipalities 
and the States 

Å¢Ƙŀǘ ōŜƛƴƎ ǎŀƛŘΧǘƘŜ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ƻŦ ǘƘƛǎ ǘƻƻƭ ƛǎ ōǳƛƭǘ 
on the quality of the information shared. 

ÅGood or Bad: 
ïάHappyville 9a5 ƛǎ ƳƻƴƛǘƻǊƛƴƎ ŦƻǊ ǎƛǘǳŀǘƛƻƴŀƭ ŀǿŀǊŜƴŜǎǎέ 
ïάHappyville EOC is activated as of 0800, with shelter 

opening at Happyville High School at 1000.  Contact 603-
352-норн ŦƻǊ ŀŘŘƛǘƛƻƴŀƭ ƛƴǉǳƛǊƛŜǎέ 



Problems Discovered During Irene and 
άSnowtoberέ 

ÅInfo sharing started late in these incidents 

ÅEach City Department was keeping track of their own 
list of wires down, trees down, and flooded streets 

Å!ǎ ǘƘŜǎŜ άƻōǎǘǊǳŎǘƛƻƴǎέ ǿŜǊŜ ŎƭŜŀǊŜŘΣ ƴƻǘ ŀƭƭ 
Departments were notified 

ÅCitizens were calling multiple Departments to report 
ǘƘŜǎŜ ƛƴŎƛŘŜƴǘǎΧǊŜŘǳƴŘŀƴǘ ŀƴŘ ǳƴƴŜŎŜǎǎŀǊȅ  

ÅhǳǊ ƛŘŜŀ ƻŦ ŀ ά/ƻƳƳƻƴ hǇŜǊŀǘƛƴƎ tƛŎǘǳǊŜέ ǿŀǎ ŀōƻǳǘ 
10 Excel Spreadsheets, an antiquated work order 
tracking system, and a bunch of cocktail napkins 



 

 

bƻōƻŘȅ ǿŀǎ ƻƴ ǘƘŜ ǎŀƳŜ ǇŀƎŜΧ 



Pre-Hurricane Sandy 

ÅwŜŎƻƎƴƛȊŜŘ ǘƘŀǘ ŎǊŜŀǘƛƴƎ ŀ ά/ƻƳƳƻƴ hǇŜǊŀǘƛƴƎ 
tƛŎǘǳǊŜέ ǿŀǎ tǊƛƻǊƛǘȅ Ім 

ÅWe put together a cross sectional Information 
Sharing Focus Group 

ÅResulting product was a mapping platform which 
allowed us to keep track of road obstructions and 
traffic light status 

ÅIn addition to using it for internal info sharing, 
system allowed public facing access for citizens 



 

 

Nashua Emergency Mapping System 



ArcGIS Desktop Software 
ÅUsed by GIS Professionals 

ÅSteep learning curve 



Why ArcGIS Online 
ÅCan be utilized by lay people 

ÅMinimal learning curve 



Road Obstruction Mapping Process 

ÅFeature Class Creation 

ïWhat features to collect 

ïData for each Feature 

ïHow to symbolize 

ÅCreate Feature Class 
ïCreated first in default database 

ïReplicated to replicated database 

Å Create Map for Service 

ïUse replicated features 

ïAllows for schema changes without locks 

Å Publish Map 



Symbol Set Utilized 

 



Sample Data 

 



Sample Online Maps 
ÅHurricane Sandy in ArcGIS Online 

 



Sample Online Maps 
ÅHurricane Sandy in Flex 

 



Sample Online Maps 
ÅHurricane Sandy on Tablet 

 



 
Tabbed Maps for easy access- Road Closures 

  

 



 
Tabbed Maps for easy access- Functional Needs 

  

 



 
Tabbed Maps for easy access- Gas Stations 

  

 


