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Why Share Information?

A 99.9999% emergencies require response
officials from more than one organization

A Effective incident management requires the
nest intelligence available
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effort put into planning how it can be used

A Largest remaining gap in pe@tl1l emergency
response & recovery
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A Like local response agencies, the State requires divers
situationd awareness in order to coordinate resources
and determine response priorities

A These tools provide interface between municipalities
and the States
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on the quality of the information shared.

A Good or Bad:
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I oHappyvilleEOC is activated as of 0800, with shelter
opening atHappyvilleHigh School at 1000. Contact 603
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Problems Discovered During Irene ant
oSnowtobek

A Info sharing started late in these incidents

A Each City Department was keeping track of their own
list of wires down, trees down, and flooded streets
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Departments were notified

A Citizens were calling multiple Departments to report
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10 Excel Spreadsheets, an antiguated work order
tracking system, and a bunch of cocktail napkins
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PreHurricane Sandy
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A We put together a cross sectional Information
Sharing Focus Group

A Resulting product was a mapping platform which
allowed us to keep track of road obstructions and
traffic light status

A In addition to using it for internal info sharing,
system allowed public facing access for citizens




Nashua Emergency Mapping System



ArcGIS Desktop Software

A Used by GIS Professionals

A Steep learning curve
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Why ArcGIS Online

A Can be utilized by lay people
A Minimal learning curve
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Road Obstruction Mapping Proces

A Feature Class Creation
I What features to collect
I Data for each Feature
I How to symbolize

A Create Feature Class
I Created first in default database
I Replicated to replicated database
A Create Map for Service

I Use replicated features
I Allows for schema changes without locks

A Publish Map



Symbol Set Utilized

Legend

Traffic Signals

O Flashing
@ MotWworking
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Hurricane Sandy Road Hazards
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Sample Data

OBJECTID 1 2 21
Hazard Wire-Open Tree-Open Tree-Open
RoadClearance Completelylmpassable LargeVehiclelmpassable Completelylmpassable
Location

Hnum 1 5 4

Street Deerwood 5t Bradford St Shattuck st
ReportingAgency Police Schools MayorsOffice
ReportedByCitizen Yes Mo Yes

CitizenFirstName John Debra

CitizenLastName  Wilson Collins

CitizenPhone 454-3453

DateReported 10/29/2012 10/29/2012 10/29/2012
Description Wires in Roadway School bus cannot get through

Status

ClearingAgency
Motes



Sample Online Maps
A Hurricane Sandy in ArcGIS Online
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Sample Online Maps

A Hurricane Sandy in Flex

g,} Hurricane Sandy Road Hazards

of Nashua, NH
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Sample Online Maps

A Hurricane Sandy on Tablet
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TabbedMaps for easyccessRoad Closures

Road Obstruction Maps

INTRODUCTION Functional Needs Facilitie Gas Stations

Hurricane Sandy and Road
Closures

This map shows the status of
roads closed as a result of storm
activity.

The status of the roads is as
follows;

Red = Closed

Biue = One lane Travel
Grey = Open

Road Obstructions
: Tree-Open
Tree-Wire-Open
Wire-Open
Flood-Open
Wire-Flood-Open
Other-Open
Tree-Closed
-~ Tree-Wire-Closed
<7 ‘Wire-Closed
“  Flood-Closed
Wire-Flood-Closed

® Other-Closed
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TabbedMaps for easyccessFunctional Needs
Road Obstruction Maps

INTRODUCTION | Road Closures

D
Hurricane Sandy and
Functional Needs

Road Obstructions
- Tree-Open ¢
- Tree-Wire-Open

Wire-Open

Flood-Open

Wire-Flood-Open

Other-Open

Tree-Closed
Tree-Wire-Closed

Wire-Closed
Flood-Closed
Wire-Flood-Closed

© Other-Closed
Functional Needs Facilities
B Commercial Power
K Generator Power
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TabbedMaps for easyccessGas Stations



