STEVEN V. CAMERINO
Internet: steven.camerino@mclane.com

September 18, 2002
Via E-mail and First Class Mail
Andrew Singelakis, Executive Director
Nashua Regional Planning Commission
115 Main Street, P.O. Box 847
Nashua NH 03061

Re: Nashua Regional Planning Commission's First Set of Data Requests
DW 02-126 — Pennichuck Water Works, et al.

Dear Mr. Singelakis:

Pursuant to PUC Rule 204.04, | attach Riglphia Suburban Cporation's partial
response to the Nashua Regional Plan@iagnmission's First Set @fata Requests.

Please call me if you haveyqguestions about this matter.

Very truly yours,

Steven V. Camerino

SVC:ksm
Enclosures

cc: Kathy Pape, Esquire
Maurice L. Arel, President & CEO
Service List Via E-mail (if e-mail address provided) or First Class Mail



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company
Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning Commission's
First Set of Data Requests

Date Request Received: August 2, 2002 Date of Response: September 18, 2002
Data Request No.: NRPC-PSC 1-19 Witness: David P. Smeltzer
REQUEST: Provide the number of complaints and the complaint ratios of all of the

systems owned and/or operated by Philadelphia.

RESPONSE: The following complaints have been made in 2001 relating to PSC's
water systems:

Consumers Illinois: 4 water quality complaints have been investigated by the water
treatment plant; 18 informal complaints were made to the Illinois
Commerce Commission, which have been resolved.

Consumers Maine: PUC complaints: 2 payment arrangement disputes; 1 request for a
new service line (customer did not own the property and could not
request service without the owner's permission);

Water quality calls to the Company:
Water quality/no specifics- 7
e Request to sample-20
e Taste-14
e (Odor-27
e Discoloration-195

Other non-PUC complaints

e (Customer Requests for meter test-7
e High/low pressure-60

e No Water-58

e Yard Restoration-22



Consumers New Jersey Water Company

Customer Complaints for 2001

Type: Amount
Complaints to Board of

Public Utilities: 1
Complaints To Company: 1

High Bill Complaints 8
Request Meter Test 7

Low Pressure Comp. 76
Misc. complaints 3
Taste/odor Comp. 1
Discoloration Comp. 1

Consumers Ohio:

Reasons

Termination notice for non payment
Customer requesting easement information

Water bill too high
Tested meter for accuracy

Low water pressure in property

Written or verbal complaint regarding service

provided

COWC currently has one formal complaint in process with the Public

Utility Commission relating to an allegation by a developer that
COWC failed to respond in a timely manner to waterline requirements,
caused delays in the project and promised to fund a loop with certain
project savings. Resolution of the complaint is ongoing.

The Consumer Services Department's Public Information Center
received 114 contacts on Consumers Ohio for the period 1/1/01-
4/15/02, 22 of which were from the Lake County operation, 11 were
billing related, 7 related to general issues, and 4 related to service

1Ssues.

Philadelphia Suburban Water 2002 YTD Complaint Statistics

Jan Feb Mar Apr May Jun July Aug Total
Mediation 51 48 29 30 36 47 30 39 310
Informal 48 40 31 33 31 24 31 32 270
Formal 1 3 2 3 2 6 7 3 27
Total 100 91 62 66 69 77 68 74 607




Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company
Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning Commission's

First Set of Data Requests

Date Request Received: August 2, 2002 Date of Response: September 18, 2002
Data Request No.: NRPC-PSC 1-24 Witness: David P. Smeltzer
REQUEST: Describe the future (up to 5 years) role of local Pennichuck

SUPPLEMENTAL
RESPONSE:

management staff after the proposed merger. Provide copies of
employment contracts and job descriptions for each of the current
management staff.

The original response to this data request, dated September 13, 2002,
incorrectly stated that there are no employment contracts for any
Pennichuck employees. PWW President, Maurice Arel, does have an
employment contract as well as an insurance funded deferred
compensation agreement. Copies of these documents will be made
available for inspection at the Nashua office of McLane, Graf,
Raulerson & Middleton, Professional Association, 400 Amherst Street,
Nashua, upon reasonable advance notice to Kathryn Mulhearn, Legal
Secretary, (603) 436-2818.



