SARAH B. KNOWLTON
Internet: sarah.knowlton@mclane.com

September 13, 2002
Via E-mail and First Class Mail
Andrew Singelakis, Executive Director
Nashua Regional Planning Commission
115 Main Street, P.O. Box 847
Nashua NH 03061

Re: Nashua Regional Planning Commission's First Set of Data Requests
DW 02-126 — Pennichuck Water Works, et al.

Dear Mr. Singelakis:

Pursuant to PUC Rule 204.04, | attach Riglphia Suburban Cporation's partial
response to the Nashua Regional Plan@iagnmission's First Set @fata Requests.

Please call me if you haveyqguestions about this matter.

Very truly yours,

Sarah B. Knowlton

SBK:ksm
Enclosures

cc: Kathy Pape, Esquire
Maurice L. Arel, President & CEO
Service List Via E-mail (if e-mail address provided) or First Class Mail



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company
Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning

Commission's First Set of Data Requests

Date Request Received: August 2, 2002 Date of Response: September 13, 2002
Data Request No.: NRPC-PSC 1-12 Witness: Preston Luitweiler
REQUEST: Describe Philadelphia's involvement in the local development

RESPONSE:

review process for all water systems and service areas it owns
and/or operates.

PSWC has actively participated in water resource planning efforts
undertaken by county planning commissions, local governments
and river basin commissions (particularly the Delaware River
Basin Commission), and has representatives on a variety of
committees and task forces organized for these purposes. Most of
these planning efforts involve participation by a wide range of
public organizations including environmental groups and
watershed organizations. The planning process usually entails
many public meetings to solicit input and provide information.



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company
Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning

Commission's First Set of Data Requests

Date Request Received: August 2, 2002 Date of Response: September 13, 2002
Data Request No.: NRPC-PSC 1-21 Witness: David P. Smeltzer
REQUEST: Describe the extent of public oversight into the activities of the Board of

RESPONSE:

Directors for each water system owned and/or operated by Philadelphia.
Are there any representatives from municipal, regional or state
government acting as a public trustee on any of these Boards? Are there
any governmentally appointed boards or committees that are charged with
examining management practices and with reviewing policy decisions of
the Boards of Directors of these systems?

There is significant public oversight of the activities of Philadelphia and
its subsidiaries. All of Philadelphia’s utility subsidiaries are regulated by
and subject to the jurisdiction and oversight of their respective economic
regulators regarding rates, service, securities issuance, and expansion of
certificated areas. They are also regulated by their respective state
environmental regulators regarding water quality and quantity and by river
basin commissions, if applicable. Philadelphia is also subject to the
jurisdiction of and regulation by the Internal Revenue Service and the
Securities and Exchange Commission.

Beyond the interaction which is required between Philadelphia and its
various regulators, Philadelphia is committed to and participates in
numerous community service organizations and activities, including
watershed associations, planning commissions, fire departments,
environmental committees, and utility commission-sponsored seminars. A
reflection of Philadelphia’s attention and commitment to public input is its
extensive efforts in addressing the needs of small, troubled water
companies in co-operation with the Pennsylvania Department of
Environmental Protection, the Public Utility Commission and the
Pennsylvania Infrastructure Investment Authority.



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company
Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning

Commission's First Set of Data Requests

Date Request Received: August 2, 2002 Date of Response: September 13, 2002

Data Request No.: NRPC-PSC 1-23 Witness: Preston Luitweiler

REQUEST: Describe any process utilized by Philadelphia as standard
procedure to mitigate taste and odor, at the time a new source well
is put into service.

RESPONSE: PSC has seldom encountered taste and odor problems from wells.

A few wells in small systems recently acquired in northeastern
Pennsylvania have traces of hydrogen sulfide. This is addressed
with oxidation using chlorine or with aeration.

Consumers Water Company, prior to its merger with PSC,
encountered a new well in New Jersey drilled in the Cohansey
aquifer that had an unidentified taste and odor problem. PSC
conducted tests in its research laboratory and identified the cause
as a natural compound, iso-porpyl methoxy pyrazine (IPMP) that
produces an odor like potatoes that some people can detect at low
part-per-trillion levels. CNJW considered installing a granular
activated carbon treatment ("GAC") system. After the merger
between PSC and Consumers, PSC evaluated the well and other
supply options available. PSC determined that cutting back the
production from this well and blending with other wells in the
same well field would be a more cost-effective solution and would
address other water quality issues that GAC would not have
addressed.

PSC more frequently encounters taste and odor issues with its
surface water supplies. These are usually attributable to algal
blooms and natural metabolites (usually geosmin or MIB)
produced by the algae. There have been a few cases of taste and
odor episodes caused by other factors. However, in every case,
PSC employs a two-prong attack on the problem:



1) Source Control
a) identify the chemical responsible for the taste or odor
b) track down the source
c) eliminate or control the source (e.g. eliminate or treat the
discharge at the source; apply copper sulfate very
selectively to target specific algal populations; control
reservoir releases; install reservoir aeration)

2) Treatment
a) Conduct jar tests to evaluate and optimize treatment options
(e.g. oxidation, adsorption)
b) Adjust treatment
c) Monitor the efficacy of treatment by analyzing raw and
treated water samples with quick turnaround

This protocol has proven successful and cost-effective time after
time.



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company
Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning
Commission's First Set of Data Requests

Date Request Received: August 2, 2002 Date of Response: September 13, 2002
Data Request No.: NRPC-PSC 1-24 Witness: David P. Smeltzer
REQUEST: Describe the future (up to 5 years) role of local Pennichuck

management staff after the proposed merger. Provide copies of
employment contracts and job descriptions for each of the current
management staff.

RESPONSE: PWW President, Moe Arel, has announced his retirement from the
company to coincide with the anticipated closing of this merger in
early 2003. No other changes are presently anticipated except for
any which could result from the consolidation of the SEC reporting
function at PSC.

There are no employment contracts for any Pennichuck employees.
Below are the job descriptions of current management staff at
Pennichuck.

Pennichuck Corporation

PRESIDENT/CHIEF EXECUTIVE OFFICER

Grade Level: 3
Department: Executive
Date: 1/2000

JOB SUMMARY:

Responsible for directing the Company’s business objectives to achieve growth and
maximum return on capital investment. Develops short and long term Company goals,
policies and plans that meet the needs of the customer, employees and Board of
Directors. Represents the Company to the public and financial community.

ESSENTIAL FUNCTIONS:
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DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning

Commission's First Set of Data Requests

Date Request Received: August 2, 2002 Date of Response: September 13, 2002
Data Request No.: NRPC-PSC 1-25 Witness: David P. Smeltzer
REQUEST: What assurances can Philadelphia offer that the corporation will not be

RESPONSE:

sold or merged with foreign private interests?

Philadelphia has no current plans to sell or to merge with foreign private
interests. In fact, Vivendi Environment, which owns approximately 16%
of the stock of Philadelphia is in the process of selling its interest in
Philadelphia. However, Philadelphia’s stock is publicly traded on the
NYSE and can be purchased on the open market. Should circumstances
occur in the future that make a sale or merger with a private foreign
interest in the best interests of shareholders and customers, such a sale or
merger would be considered. If a change in control were to be proposed,
requisite regulatory applications would be filed.



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company
Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning
Commission's First Set of Data Requests

Date Request Received: August 2, 2002 Date of Response: September 13, 2002
Data Request No.: NRPC-PSC 1-27 Witness: Preston Luitweiler

REQUEST: Describe Philadelphia's plan to preserve Pennichuck's current water
resources should the merger be approved.

RESPONSE: Please refer to PSC’s responses to OCA Data Requests 3, 5, 6, 7, 8, 9 and
10.



