
SARAH B. KNOWLTON
Internet:  sarah.knowlton@mclane.com

October 16, 2002

Via E-mail and First Class Mail

Andrew Singelakis, Executive Director
Nashua Regional Planning Commission
115 Main  Street, P.O. Box 847
Nashua NH   03061

Re: Nashua Regional Planning Commission's First Set of Data Requests

Dear Mr. Singelakis:

Pursuant to PUC Rule 204.04, I attach Philadelphia Suburban Corporation's partial
responses to the Nashua Regional Planning Commission's First Set of Data Requests.  We
anticipate completing these responses within the next week.  

Please call me if you have any questions about this matter.

Very truly yours,

Sarah B. Knowlton

SBK:ksm
Enclosures

cc: Kathy Pape, Esquire
Maurice L. Arel, President & CEO
Richard A. Samuels, Esquire
Service List



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company

Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning
Commission's First Set of Data Requests

Date Request Received:  August 2, 2002 Date of Response:  August 28, 2002
Data Request No.: NRPC-PSC 1-3                              Witness:  David P. Smeltzer
________________________________________________________________

REQUEST: Discuss Philadelphia's plans to accommodate future projected
development, including capital improvements and investments for
each system that it owns and/or operates?

RESPONSE: Each year Philadelphia and its subsidiaries prepares  annual capital
plans for the subsequent calendar year and a five-year capital plan
for the subsequent five years. Capital improvements for each
system are prioritized and included in the annual capital plan and
the five-year capital plan. The highest priority projects are those
that are required to meet environmental compliance. Falling
closely behind are those projects that are needed to remedy
customer service issues, i.e. those issues that do not present health
or safety concerns but which present pressure or aesthetic
problems. Development projects are included consistent with the
main extension rules in each company’s tariff.



 Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company

Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning
Commission's First Set of Data Requests

Date Request Received:  August 2, 2002 Date of Response:  August 28, 2002
Data Request No.: NRPC-PSC 1-6                                Witness:  Preston Luitweiler
________________________________________________________________

REQUEST: Has Philadelphia acquired conservation lands or applied
conservation easements on properties for the purpose of protecting
water resources? Describe the nature of the acquisition or
easements, the communities involved, and the environmental
benefits of the action. Did the action result in the permanent
protection of the properties?

RESPONSE: Yes. Land around Ironworks Reservoir that was acquired in the
1930s when the reservoir was built was sold in the 1970s to Bucks
County.  The land is presently used by the Churchville Nature
Center and managed to protect water quality in the reservoir. 

In 1983, PSC sold most of the land around the Green Lane
Reservoir to Montgomery County for use as a park.  PSC also
granted the county easements on other land and on the reservoir for
limited recreational use (rental boats with oars or electric motors;
limit access for private boats with electric motors).  This has been
a mutually beneficial arrangement for PSC and for the county.
PSC subsequently enrolled retained lands that had formerly been
tilled in the Conservation Reservoir Program.  PSC currently
manages these lands for water quality protection.  PSC also
encouraged the Montgomery County Parks Department do the
same with land in the park that had formerly been cultivated.   

In 1999, PSC acquired 4.5 acres of land near our Lower Crum
Reservoir in Delaware County to add to an existing reservoir
buffer.  This land was in a critical area where runoff could affect
water quality at one of the company’s water treatment plant
intakes.  PSC subsequently stabilized the land with plantings and
rip-rap in an eroding storm water swale.  PSC also installed a



gabion check dam to capture silt and sediment before it entered the
reservoir. 



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company

Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning
Commission's First Set of Data Requests

Date Request Received:  August 2, 2002 Date of Response:  August 28, 2002
Data Request No.: NRPC-PSC 1-7                              Witness:  Preston Luitweiler
________________________________________________________________

REQUEST: Provide an overview of environmental restrictions, such as "buffer
zones" imposed on sensitive lands in each of the water systems
served by Philadelphia and its subsidiaries.

RESPONSE: Land around Green Lane and Ironworks Reservoirs have been
converted into parkland to create managed buffers that also
provide for recreation.  The disposition of these lands is described
in the response to NRPC-PSC-1-6.

Around Springton Reservoir, PSW has maintained a buffer that is
generally at least 75 feet in width.  PSC has engaged a forestry
consultant to oversee the management of this land to establish a
mature forested canopy.  The forested buffer naturally controls the
growth of invasive plants in the understory, absorbs nutrients in
runoff, and protects the soil from erosion.

PSC retains ownership of a strip of land along Crum Creek that
extends for more than a mile upstream of the water treatment plant
intake.  This land serves as a natural wooded buffer along the
stream.

PSC controlled land on either side of Ridley Creek for almost a
mile upstream of the water treatment plant intake.  The company
granted easements to the two adjoining townships (Middletown
and Upper Providence) to use this land for passive recreation in
return for maintaining the buffer. 

Along the many miles of tributary streams on the developed
watersheds that drain to PSC’s water supply intakes, PSC has
worked with county planning commissions to promote local land
use ordinances to protect riparian buffers.  Montgomery County



was one of the first counties in Pennsylvania to the develop a
model riparian corridor buffer ordinance that promotes
maintenance of vegetation along the stream corridors to protect
water quality.

PSC has also worked in partnership with local watershed
organizations to restore eroded stream banks and improve
management of storm water. 

            



control erosion and to re-align and improve equestrian trails to
minimize runoff and erosion. 

PSC has had success working with watershed organizations and
conservation districts on projects to restore stream banks and
control invasive plants.  PSC would seek similar opportunities for
partnerships in the Pennichuck Brook watershed.



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company

Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning
Commission's First Set of Data Requests

Date Request Received:  August 2, 2002 Date of Response:  August 28, 2002
Data Request No.: NRPC-PSC 1-13                            Witness:  Preston Luitweiler
________________________________________________________________

REQUEST: Describe conservation measures imposed during the past 5 years
by Philadelphia for all water systems that it owns and/or operates.

RESPONSE: Chapter 119 of the regulations of the Commonwealth of
Pennsylvania provide for mandatory prohibitions of non-essential
water uses during drought emergencies.  Drought Emergencies are
declared by the Governor on a county-by-county basis based on a
review of hydrologic data on rainfall, stream flow, groundwater
levels and soil moisture.  Drought emergencies were declared in
the PSW service territory in 1998-99 and in 2002.  

PSC promoted water conservation during these Drought
Emergencies, and through the preceding stages of Drought Watch
and Drought Warning, with press releases, radio interviews and
TV appearances.    

PSC promotes water conservation with educational materials (like
the “Water Wheel” developed jointly with the Pennsylvania
Department of Environmental Protection) distributed at public
events (including Earth Day and other watershed events) and in
schools.      



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company

Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning
Commission's First Set of Data Requests

Date Request Received:  August 2, 2002 Date of Response:  August 28, 2002
Data Request No.: NRPC-PSC 1-14                            Witness:  Preston Luitweiler
________________________________________________________________

REQUEST: What are Philadelphia's established policies for dealing with
situations where water demand exceeds water supply? Are there
any water systems that are suffering from chronic supply problems,
and how has Philadelphia addressed this issue? How would such
problems be addressed in New Hampshire if the merger were
approved?

RESPONSE: When and where demand may exceed supply in PSC’s system, the
company will implement demand management by promoting
conservation or imposing water use restrictions.  The latter is
usually in conjunction with Drought Emergencies declared by state
authorities.  At the same time, the company will implement both
temporary and permanent distribution system improvements and
interconnections with other suppliers, if available.  In rare cases,
for short periods of time, the company has resorted to trucking
water to small satellite systems where supply has been inadequate
to meet peak demands.  In the longer term, these conditions are
met with development of new supply. 

In recent years, two satellite systems that rely solely on
groundwater experienced seasonal water shortages.  In both cases,
PSC sent letters to customers on May 2, 2002 imposing restrictions
on non-essential uses of water and brought on-line new well
sources.   In the case of one of these systems that has suffered
water shortages on numerous occasions in the past, the company
has developed a plan to convert an old quarry into an off-stream
water storage reservoir to provide surface water to supplement the
groundwater supplies. 



PSC anticipates that it would address problems with chronic water
shortages in the Pennichuck system with the same combination of
conservation and source development.       



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company

Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning
Commission's First Set of Data Requests

Date Request Received:  August 2, 2002 Date of Response:  August 28, 2002
Data Request No.: NRPC-PSC 1-15                            Witness:  David P. Smeltzer
________________________________________________________________

REQUEST: Describe Philadelphia’s role in policy level decision affecting any
water system that it operates on behalf of a municipality.

RESPONSE: Philadelphia does not operate any systems on behalf of a
municipality.  Philadelphia’s subsidiaries, which operate systems
on behalf of municipalities, follow the financial and operating
policies of the municipality.  Such subsidiary may advise as to
financial and operating practices, if requested to do so, but the
policy to be followed is set by the municipality.  



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company

Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning
Commission's First Set of Data Requests

Date Request Received:  August 2, 2002 Date of Response:  August 28, 2002
Data Request No.: NRPC-PSC 1-16                            Witness:  David P. Smeltzer
________________________________________________________________

REQUEST:  Describe Philadelphia’s role in policy level decisions affecting the
Pennichuck Water Works system should the merger be approved.

RESPONSE: Philadelphia sets general policy for all of its subsidiaries taking
into consideration input from the officers of the subsidiaries.



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company

Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning
Commission's First Set of Data Requests

Date Request Received:  August 2, 2002 Date of Response:  August 28, 2002
Data Request No.: NRPC-PSC 1-17                            Witness:  David P. Smeltzer
________________________________________________________________

REQUEST: If the merger is to go forward, describe the proposed
corporate decision making structure.  For example, if a
community in the current Pennichuck service area is to
request a water line extension, who would be involved in
the decision making, and how long would it take to receive
a response?

RESPONSE: For each of Philadelphia’s subsidiaries, implementation of
general policy is the responsibility of the officers and
management of the subsidiary.  Main extension rules are
typically governed by PUC regulations or by a water utility
tariff and are implemented in the ordinary course of
business each day by local management.  Should the main
extension involve a substantial capital outlay not in the
ordinary course of business and not included in the annual
capital plan, the request would be discussed by the Vice-
President of Engineering of Pennichuck with the Sr. Vice
President of Engineering at Philadelphia.



 Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company

Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning
Commission's First Set of Data Requests

Date Request Received:  August 2, 2002 Date of Response:  August 28, 2002
Data Request No.: NRPC-PSC 1-18                            Witness:  David P. Smeltzer
 ________________________________________________________________

REQUEST: Have any water systems once owned and/or operated by
Philadelphia been transferred to any other party? What was the
purpose of the transfer?

RESPONSE: Philadelphia has never transferred a system which it owned and
operated.  Prior to ownership by Philadelphia, Consumers Water
Company transferred the assets of Consumers New Hampshire
Water Company to the Town of Hudson under threat of
condemnation.  Recently, Consumers Ohio Water Company
reached a tentative agreement with the County of Ashtabula, Ohio
to transfer its assets in the unincorporated areas of the County to
the County.

 



Pennichuck Water Works, Inc.
Pennichuck Aqueduct Company

Pennichuck East Utility, Inc.

DW 02-126

Philadelphia Suburban Corporation's Response to Nashua Regional Planning
Commission's First Set of Data Requests

Date Request Received:  August 2, 2002 Date of Response:  August 28, 2002
Data Request No.: NRPC-PSC 1-22                            Witness:  David P. Smeltzer
 ________________________________________________________________

REQUEST: In the direct testimony of David Smeltzer, he stated that
Philadelphia is able to negotiate favorable pricing and terms on the
purchase of meters, hydrants, brass goods, pipe and chemicals.
Describe in detail how Philadelphia's favorable pricing would
benefit the ratepayers of Pennichuck Corporation. Document the
actual cost savings associated with purchase of meters, hydrants,
and pipe.

a. Provide purchase invoices for all meters, hydrants, and pipe
purchased by Philadelphia and its subsidiaries for the
period June 2001 through June 2002.

b. Are materials such as meters, hydrants, and pipe
warehoused in a central location and then shipped to
Philadelphia subsidiaries? If so, provide shipping invoices
to all subsidiaries.

RESPONSE: a. Please see Pennichuck’s response to Data Request No. 
Nashua Pen 1-20 for a comparative price list. 

b. Material such as meters, hydrants and pipe are not centrally
warehoused. These types of materials are shipped directly
from the manufacturer or distributor to the operating
company.


